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overview

Eprocurement is an exclusive, most vibrant end to end solution for buying / selling of products and services through tendering process. It supports A - Z activities of tendering based on proactive work flow concept. Fine details of tendering like vendor registration, tender announcement and corrigendum; tender form processing, opening, negotiation and tender awarding are supported in a real time interactive environment. Tender Wizard creates a true dynamic market place for both buyers and vendors to interact with each other and transact business.

purpose

The objective of developing the Eprocurement is to automate the departments of Governments. The key objectives of this exchange are Reduced Inventory, consistency in costs across all departments, consistent and sustainable Vendor Development, transactional effectiveness, procurement lead-time reduction, transparency etc.,

audience

The Government officials and contractors to enhance the transparency in the day-to-day tendering activities of the Government offices as well as in contractor community extensively use this product.

disclaimer

Synise Technologies Ltd. assumes no responsibility for any errors that may appear in this document.  The information contained herein is subject to change without notice and should not be construed as a commitment by Synise Technologies Ltd. No responsibility is assumed for the reliability of software or equipment that is not supplied by Synise Technologies Ltd.
copyright

This document is confidential and proprietary information of Synise Technologies Ltd. It should not be disclosed in whole or in part to any third party except to the document to whom it has been submitted without the express written authorization of Synise Technologies Ltd. 

It should not be duplicated in whole or part for any other purpose other than evaluation of the Technical capability of Synise Technologies Ltd. and shall be returned upon request.

Any reference used in this response is proprietary and is covered under non-disclosure agreement.  The information should not be divulged to any other party other than for whom it is intended.  Clients and partners may not be contacted about these references or divulge the information contained there-in unless duly authorized by Synise Technologies Ltd.
All rights are reserved. Unauthorized copying of this document is strictly prohibited.

view tenders free of cost

· To download the tender notifications and corrigendum free of cost from website, follow the steps given below: 

· Click on the “Tenders” option at the home page of https://eprocurement.synise.com/Eprocurement. Here Supplier can view Recent Online Tenders, Special Online Tenders, Upcoming Online Tenders, Open Tender, Limited Tender & Nominated Tender, by using the options like : “Tender Number”, “Tender ID” “Department”, “Estimated Cost”, “Tender Submission date” or “Tender Opening date” 

· Click on “Submit” to view the results. A list of tenders shall appear on the screen.

introduction to the browser
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 to open the Microsoft Internet Explorer (This icon can be located on the Desktop of the computer).
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Figure no 1
1. LOGIN SCREEN:
To access the Login Screen, type the website address https://eprocurement.synise.com in the address bar as mentioned in the Figure No. 1.Then you will see the Home Page of EPROCUREMENT as shown in the Figure No.2
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Figure no 2
1.1 feature description of login screen
	#
	Description

	1
	Click “Home” to view the home page of the https://eprocurement.synise.com/EPROCUREMENT

	2
	Click “Tenders” to view the Recent Online Tenders, Special Online Tenders, Upcoming Online Tenders, Open Tender, Limited Tender & Nominated Tender.

	3
	Click “Knowledge Section”, under this option there are many sub options such as CVC Guideline, IT Act 2000, Procurement Guidelines, Why eprocurement, PKI.

	4
	Click “Registration” to Register your company.

	5
	Click “Contact Us” to view the details of helpline (Contact addresses and Phone Numbers)

	6
	Click “Helpdesk” to view and Download ‘Supplier Help Manual’ and ‘Digital Certificate Manual’.


1.2 LOGIN PROCEDURE
· Enter the given “User Id” in the box provided.

· Enter the given “Password” in the box provided.

· Select “E-Tendering” option & then click “Login” to enter into the tendering website as shown in Figure No. 3.
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Figure no 3
2. Registration:

· On the Home Page by using option “Registration”, you can Register as a Supplier. You need to fill up some important information of your company and get registered as shown in Figure No 4 & 5.
· We recommend that you give the maximum information about your company while registering. The more information you provide, the better visibility your organization will get on this site. Remember, the effectiveness of the services and facilities provided by our site relies entirely on the information provided by its members.
· All fields marked with * are mandatory for successful registration.
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Figure no 4
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Figure no 5
3. fORGOT OR CHANGE PASSWORD:

3.1 Forgot password
· If you forgot your Password, Just type in your log-in name and submit the form as shown in the figure below. The system administrator will send a password to your e-mail address which was entered by you at the time of registration.
· The password will be sent to the e-mail address which you had mentioned in the Membership Registration Form.
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Figure no 6
3.2 CHANGE password
· If you want to change your Password, Just type in your log-in name and submit the form then you will get the below form Enter your Old Password, then New Password and click on “Change my Password” option.
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Figure no 7
4. Uploadation of supporting documents:
· Once the user finished with the request procedure, click “Briefcase” option to upload all the necessary supporting documents for the tender. 
· This activity will reduce the user’s work, while submitting the final documents. Click on “Browse” option to search the required documents & then click on “Upload”. 
[image: image9.png]2 hitps:/eprocurement.synise.com/secure/Supplier/SupplierDeskTop.asp.

Internet Explorer, optimized for Bing and MSN

Fle Edt View Favortes Took Help

Quic- © [ A G Pt prote @ -5 &

‘Uag 3

ckress | €] ttpsifeprocurement syrise. com/secureSuppler/SupplirDeskTon. asp

My Profile Briefcase

My E-Tenders Select Client

[E3

Briefcase Document

Select A File To Upload : * [ (Browse.. )

Description - *

Cornpany Profile

(Group Of Docurnents : *

Upload
Field Marked(*) is Mandatory.

Ay No. of fles can be uploaded Masimum File Size Should not be exceed 10MB.
Masitmum Files size should not exceed 250MB.

Acceptable Files Types

(% doc, * docx, * jpg, * jpeg *.gif, * pdf* zip, . rar, " xls,* xlsx,* )

List Of Uploaded Files

File Name File Descrip

UploadTime

File Size(In KB)

Group Of
Document

‘ Approve ‘ Delete ‘annlnzd





                                                  Figure no 8
5. Supplier dashboard:
· Here by clicking on the option “Tenders, you can view details of Tender such as “Tender Id”, Tender No.”, “Tender Description”, “Tender Submission & opening date”, “Estimated Value”, “Type of Category”. To upload Tender documents, use the option Dashboard as shown below in Figure No 9.
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Figure no 9
6. TENDER FORM FEE & EMD DETAILS:
· Here at “Prepare Bid”, Supplier first needs to upload scan copy of “Tender Form Fee & EMD” as shown in Figure No.10 & then only he can submit Technical & Commercial Bid.
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Figure no 10
7. Tender uploadation:
· After uploading scan copies of Tender Form Fee & EMD as shown in Figure No 10, Supplier will scroll down to upload “Techno-Commercial Bid Documents” as well as “Financial/ Price Bid Documents”. Here also he can “Map” the important Bid Documents as shown in Figure No.11
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Figure no 11
8. final Bid submission:
· As soon as supplier clicks on “Final Submission”, he will receive the message of Final Bid Submitted as “Please treat this as a receipt of Final submission of Tender with following documents” as shown in Figure No 12. 
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Figure no 12
9. Opening event – view competitor’s bid sheets:
· Once the tender is opened, the particular opened tender moves to “Technical Bid Result” & “Commercial Bid Result” section. 
· Here Supplier can view his Competitors Technical Bid as well as Commercial Bid as shown in Figure No 13 & 14.
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Figure no 13
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Figure no 14
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